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Dear guest

Thank you for your reservation. If you have to cancel this reservation, it is requested, you
inform us in writing as early as possible.

Our cancellation-conditions are as follows:

High season

(01.06.10 — 30.09.10)

e Cancellations till 30 days before your booked holiday starts won't arise any expenses
for you.

¢ Cancellations 29 to 0 days before, we charge 2 days per person.

Low season

(27.02.10 = 31.05.10 and 01.10.10 — 02.01.11)

e Cancellations till 15 days before your booked holiday starts won't arise any expenses
for you.

e Cancellations 14 to 0 days before, we charge 1 day per person.

Cancellation of short bookings (1 - 2 nights)
It will cost an arrangement fee of CHF 40.00 per person.

Premature departing
Early departures will be charged at 40% of the remaining arrangement price.

We recommend to take out a cancellation insurance with your reservation. This is only
possible for reservations for at least three days. Cost CHF 40.00 per person. Reasons to cancel
your reservations: personal illness, accident or death in the family.

Payments in Switzerland by pay-in slip, payment from foreign countries by transfer on our
account (IBAN: CH57 0870 4016 0526 5430 6).

Thank you very much for your understanding.
Parkhotel Gunten
Philemon und Anne-Lise Zwygart

Hotel - Restaurant - Seeterrasse
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